
UNITE CAMPAIGN ON TIPS AND SERVICE CHARGES

BEWARE THE DEADLY SCAMS
Waiting staff in Unite want to eradicate some of the scams regularly applied by
employers in restaurants and hotels when it comes to distributing tips left by
customers. Join our campaign to support restaurant and hotel workers get the
tips they have rightfully earned.

CCUUSSTTOOMMEERRSS  SSHHOOUULLDD  LLOOOOKK  OOUUTT  FFOORR  TTHHEE  FFOOLLLLOOWWIINNGG::  

TAKING A CUT

Money left as a tip on a credit card or paid as service change on a menu is

legally the property of the employer to dispose of as they wish. Bad employers use this

as an opportunity to take a cut of waiter’s tips and only pass on a proportion back to them.

UUnniittee  ssaayyss  jjuusstt  bbeeccaauussee  iitt  iiss  aalllloowweedd  ddooeessnn’’tt  mmeeaann  yyoouu  hhaavvee  ttoo  ddoo  iitt..  WWaaiitteerrss  sshhoouulldd  bbee

eennttiittlleedd  ttoo  110000%%  ooff  ttiippss  lleefftt  ffoorr  tthheemm..

CHARGING A FEE

As above but in this case employers justify their actions by charging a so called admin fee for processing

staff tips. This can be anything from 8% to 15% of the money received.

UUnniittee  ssaayyss  tthheerree  iiss  nnoo  jjuussttiiffiiccaattiioonn  wwhhaatt  ssoo  eevveerr  ffoorr  aaddmmiinn  ffeeeess..

WEIGHTING THE POINTS

Some employers pool tips and distribute them on a points system. Unfortunately in many schemes managers award

themselves the highest points and receive the lion’s share of tips while those doing the hard work loose out.

UUnniittee  ssaayyss  eemmppllooyyeerrss  sshhoouulldd  ppaayy   mmaannaaggeerrss  aa  ddeecceenntt  ssaallaarryy  ssoo  tthheeyy   ddoonn’’tt  hhaavvee  ttoo  mmuussccllee  iinn  oonn  ssttaaffff  ttiippss..

WIDENING THE POOL

A growing number of employers are widening the number of staff receiving a share in the tips. Many restaurants

have included low paid kitchen staff and bartenders. This is an attempt to lessen the impact of increases in the

minimum wage. So every time the rate goes up waiters suffer a cut in income as their employer ‘robs Peter to

pay Paul’. This engineers resentment and friction between waiters and their work colleagues.

UUnniittee  ssaayyss  aallll  rreessttaauurraanntt  wwoorrkkeerrss  ddeesseerrvvee  aa  ddeecceenntt  lliivv iinngg  wwaaggee  ppaaiidd  ddiirreeccttllyy  bbyy   tthheeiirr  eemmppllooyyeerr  aanndd

sshhoouulldd  nnoott  bbee  mmaanniippuullaatteedd  iinnttoo  ssqquuaabbbblliinngg  aabboouutt  wwhhoo  ggeettss  aa  sshhaarree  ooff  ccuussttoommeerr  ttiippss..

PAYING THE PRICE
On a busy shift all sorts of incidents can happen. Plates and glasses can get broken. Customers can

walk out without paying the bill. Money in the till might not add at the end of the night. Many

employers expect waiting staff to pay for these shortages out of their tips.

UUnniittee  ssaayyss  ssuucchh  ddeedduuccttiioonnss  aarree  iimmmmoorraall  aanndd  sshhoouulldd  nneevveerr  bbee

aalllloowweedd  ttoo  hhaappppeenn..
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